
 

During these troubled times the Good Neighbor 

Fund is here to help! 

 

• In Albuquerque, customers should call 967-8045 to make a 
telephone appointment for help from the PNM Good Neighbor 
Fund. If you leave a message, please speak clearly and leave 
your name and phone number so we can call you back.  

•  If you call during the scheduled days, you your call will be 
answered that day.  

• The scheduled days to call are every Monday thru Friday 8:00am-
5:00PM 

 When you call, you will be asked some questions about your need, 

and see if you qualify for a phone assistance appointment. 

• The Good Neighbor Fund is a low-income program and is given 
out according to low income guidelines. 

 

All appointments and assistance are handled by phone making it safe 

for you to get your Good Neighbor Fund assistance. 

 

 

 


